-~

F'“I'
P

-—
-—

-—

-
v

111114

The Hong Kong Chapter of IFMA
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CHAPTER WORKSHOP
FACILITY MANAGEMENT CERTIFICATIONS
Certified Facility Manager (CFM)

3 May (Thursday) 2007 6:30pm to 9:30pm

Hong Kong Land, 8/F Exchange Square One, Central, Hong Kong
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“You have a great job. Your employer is rock solid. Your last performance rating was excellent
and the future looks bright. One day, you go to work and your job no longer exists. It happens

easier and faster than you can imagine.

When you enter a tight job market, what will distinguish you from the crowd? Employers look
for leaders and demonstrated skill in an area of practice. Your CFM shows you have the
interest and skill in facility management to be the best. It shows you have the tenacity to keep
those skills sharp year after year. What better example of leadership than to choose to be the

best and advertise it.”

Christine H. Neldon, CFM, CFMJ, IFMA Fellow,

Regional Project Manager for The St Paul. Companies

The Certified Facility Manager (CFM) credential sets the industry standard for
ensuring the knowledge and abilities of practicing facility managers.

More than ever, recognizing competency and high performance — establishing
benchmarks, defining competence and setting performance standards — is vital to the
global economy. Never before have the public, employers and government agencies
relied as much on certification organizations as they do today. Professional
associations are now taking a lead role in developing these credentialing programs,
and IFMA’'s CFM program was the first in facility management.

The workshop will cover the following topics: -

e What difference does becoming a Certified Facility Manager make
e Examination or equivalency

e Who is eligible to apply

e The nine core competencies

e Application procedure



Ms Arnald Ng Biography — Ms Arnald Ng cFM, MSc

Arnald is an Account Manager at ISG Asia, heading
the project and facility management team for a
banking client. She has been a member of the Hong
Kong Chapter of IFMA since 1998 and has
contributed significantly to the effectiveness of the
Chapter, especially through her involvement in
delivering professional development programs for
facility management practitioners in Hong Kong. She
obtained her CFM in 2002 and is happy to share the

certification process and the requirements for

obtaining certification.

EVENT DETAILS

Date: 3" May 2007 (Thursday) Time: 6:30pm — 9:30pm

Venue: Hongkong Land Office, 8/F One Exchange Square, 8 Connaught Place, Central, Hong Kong

HK$150 for chapter members ;
Charges: Language: English
HK$300 for non-members and guests

Register: Online at http://www.ifma.org.hk/events or complete and Fax the form below to the Administrator
Enquiries: Ken Lee, Chapter Administrator Tel: 2824 8968 Fax: 2510 7017
Conditions Places for the events are limited and you are recommended to make an advance booking.

and Payment can be made by cash or cheque on the door. Please make crossed cheques payable to “International Facility
Event Management Association Hong Kong Chapter”

Information: Cancellations must be made a minimum of 48 hours prior to the event. Full price will be charged for late cancellation

APPLICATION FORM

<

| wish to attend the Hong Kong Chapter Workshop on <l May 2007 (Thursday).

Name: Title
Company
Office Tel:
Contact Details: E-mail:
Mobile:

Chapter Member Yes No Membership No.
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