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TOPIC One: To discuss One2Five®, which is an online diagnostic solution founded on years of 
management consultancy experience specializing in climate change for improving business 
decisions around energy, water, waste and carbon management. 

The tool considers ten key business areas known to impact on an organization’s ability to achieve business 
improvement. The tool is delivered in a facilitated session where business executives participate in an open discus-
sion forum. One2Five® benchmarks business performance internationally against 2,500 other businesses who 
have bene�ted from this tool. Benchmarking is performed under International Standard Industry Classi�cation 
(SIC) codes. This provides you with a clear picture of your competitive position against industry peers.

Ben Heraud (BSc, Accredited NABERS Assessor) 
Ben has been working extensively within the energy consulting arena for the last 6 years and is currently 
employed by Energenz Consulting as Principal Energy Consultant.   Prior to moving to Hong Kong, he worked for 
Energetics in Australia as a Senior Energy Consultant.   During this time Ben developed energy e�ciency strategies 
for some of Australia largest most well known companies including Woolworths Ltd and Integral Energy.    He is an 
energy e�ciency expert in the commercial sector having conducted hundreds of detailed energy audit assess-
ments.  Ben is also an accredited facilitator for One2Five and has delivered a number of facilitated workshops at an 
executive level.

SUPPORTING ORGANIZATIONS: 

PFM Division  

TOPIC Two: Let's Build a Smarter Building - it's Time to Design from the Earth Up 
Smarter Buildings are well managed integrated physical and digital infrastructures that provide optimal occupancy 
services in a reliable, cost e�ective, and sustainable manner. Come to this session and �nd out What is Smarter Build-
ings. Speaker will also share with you the Green Sigma™ Coalition business practices. How can it help your organiza-
tion to anticipate and prepare for new regulatory requirements and enhance brand value - ultimately becoming more 
e�cient and sustainable.

Mr. Derek Fu  PMP, ITIL Certi�ed, Service Management Solution Architect (SMSA) 

Derek is the Service Management Solution Architect (SMSA), Tivoli Software, IBM Software Group, Hong Kong. In this 
role, he is providing service management and technical consultation for IBM's Service Management and Asset Manage-
ment solutions.

Derek has 20 years of experience in the IT industry and also active in various industry organizations such as itSMF as 
Professional Development Director. Currently he is forming the Hong Kong and Macau IBM Maximo Users Group. 
Within IBM he is currently responsible for developing and managing IT Service Management Strategy and Enterprise 
Asset Management solutions. And, he has a particular focus on helping clients optimize and improve their IT infrastruc-
ture and organisation so that they are ready to support a thriving on demand business . 

Derek holds a Bachelor and Master degree of Computer Engineering from Polytechnic University of New York. He also 
certi�ed in Project Management Institute and ITIL Service Manager.
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REGISTRATIONEVENT DETAILS

ENQUIRIES:

LANGUAGE:

CONDITIONS:

CHARGE:

TIME:

DATE:

This is a 1.5 hours CPD event. Please tick if you require a CPD Certificate.

CPD 
CERTIFICATION:

Please issue a cheque payable to “International 
Facility Management Association Hong Kong 
Chapter” and mail this to The Hong Kong Chapter of 
IFMA, Rm 1301, 13/F, Leighton Centre, 77 Leighton 
Road, Causeway Bay, Hong Kong. 

1.  Places for this event are limited, so you are recommended to make your advance booking.
2. Cancellations must be made at least 48 hours prior to the event. Otherwise, full price will be charged for your late cancellation.

16 July 2010 (Friday)

18:45 (Registration)
19:00 - 20:30 (Presentation) 

English

FREE for HKU SPACE Students/ IFMA / 
Supporters’ Members
HK$50 for Non-members

Terra Tse, Chapter Administrator
Tel: (852) 2512 0111

Available for collection at the end of the seminar
(1.5 CPD Hours)

  Corporate Sponsor

Please complete the form below and return it to the Chapter Administrator 
by fax: (852) 2512 0555 or via email: hk-ifma.administrator@ifma.org.hk
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Company:

Position:

Office No.:

Mobile No.:

Email:       

Membership 

Membership No:
                 

Room HPC804, HKU SPACE, Po Leung Kuk Community College, 66 Leighton Road, Causeway Bay, Hong Kong 
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