The Hong Kong Chapter of IFMA
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Chapter CPD Evening Seminar
& Christmas Banquet
“FM — Crossing the Borders”

Steven Gladwin is General Manager, Strategic Solutions for the Tungsten Group, a
specialist Asset and Facilities Management company employing over 160 full time
staff and part of the ASX listed Programmed Maintenance Services Group.

Steven is also the Past National Chairman of the Facility Management Association
of Australia (FMAA), which represents almost 1500 members. He has been on the
Board of Directors for the FMA for over 7 years and represents the Association on
the Board of Global FM. He also holds Ministerial Appointments to the Federal
Government’s Industry Action Agenda for the Built Environment.

" Prior to joining Tungsten Group, Steve had a career spanning almost 13 years in
Australia with another leading FM Company where he held the positions of
Business Development Manager, State Manager, National Operations Manager and General Manager as the
organisation grow from inception to a $200 million business.

The presentation will focus on FM developments at a Regional and Internal perspective, making reference to the
Australian Government's Action Agenda for Facilities Management and Global FM, the newly formed Federation
of Facility Management Associations.

Date: 15" December 2006 (Friday) Time: 19:00 — 22:00

Venue: Unicorn Restaurant, 22/F Lee Theatre Plaza, 99 Percival Street, Causeway Bay.

HK$350 for chapter members

HK$400 for non-members and guests )
Charges: . ) ) Language: | English
Christmas Banquet and drinks are included.

Dinner is served after seminar at 8:30pm.

RSVP: Please sign up via our website at http://www.ifma.org.hk/events

Enquiries: | Ken Lee, Chapter Administrator Tel: 2824 8968

Attendance for the whole of the presentation and will qualify the attendee for 1 CPD hour
granted by the Hong Kong Chapter of IFMA. Certificates may be obtained the registrar at the
door at the end of the presentation.

Cancellation Policy
Cancellations must be made 48 hours prior to the event. Full price will be charged for late cancellation.
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